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Executive Summary

Back to TOC

Digital accessibility is no longer optional—it's a business imperative. Organizations that

prioritize inclusive design see 28% higher revenue growth, 30% better employee

retention, and significantly reduced legal risk. This strategic guide provides enterprise

leaders with a comprehensive framework for building accessibility into their digital DNA.

Key Findings: Companies with mature accessibility programs report 2.3x higher

customer satisfaction scores and 40% faster time-to-market for new digital

products. The ROI of accessibility investment typically exceeds 300% within 18

months.

Strategic Objectives

1. Risk Mitigation - Eliminate legal exposure and regulatory penalties
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2. Market Expansion - Access the $8 trillion global disability market

3. Brand Enhancement - Strengthen reputation as an inclusive organization

4. Operational Excellence - Improve efficiency through better design practices

5. Innovation Leadership - Drive competitive advantage through inclusive

innovation

Business Case for Accessibility

Back to TOC

Market Opportunity

The global disability market represents over 1 billion people with $8 trillion in disposable

income. Organizations that ignore this market segment miss significant revenue

opportunities and competitive advantages.

Market Segment Population
Disposable

Income
Digital Usage

Visual Impairments 285M globally $1.2T
89% use assistive

tech

Motor Impairments 75M globally $800B
67% rely on voice

control

Cognitive

Differences

15% of

population
$2.1T

78% use accessibility

features

Total Addressable

Market
1.3B people $8T+

Growing 12%

annually

Legal and Regulatory Landscape

Legal Risk Assessment: ADA-related lawsuits increased 320% from 2018-2023,

with average settlement costs of $75,000-$150,000 per case. Enterprise

organizations face average legal costs of $2.4M annually for accessibility-related

litigation.

Key Regulations:
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Americans with Disabilities Act (ADA) - Title III requires digital accessibility

Section 508 - Federal procurement requirements

EN 301 549 - European accessibility standard

AODA - Ontario accessibility requirements

DDA - Australian disability discrimination act

Financial Impact Analysis

Cost of Non-Compliance:

Legal fees and settlements: $2.4M average annually

Lost revenue from inaccessible products: 15-25% of potential market

Brand damage and reputation costs: $5-15M in lost customer lifetime value

Employee productivity losses: $3,000 per employee annually

ROI of Accessibility Investment:

Revenue growth: 28% average increase

Customer satisfaction: 2.3x improvement

Employee retention: 30% better retention rates

Development efficiency: 40% faster time-to-market

Support cost reduction: 25% fewer accessibility-related support tickets

Strategic Framework

Back to TOC

The ACCESS Model

Our proven framework for enterprise accessibility transformation:

A - Assess Current State

Comprehensive accessibility audit

Gap analysis against WCAG 2.2 AA

Stakeholder interviews and surveys

Technology stack evaluation

C - Create Strategy

Executive sponsorship and governance
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Cross-functional team formation

Budget allocation and resource planning

Timeline and milestone definition

C - Communicate Vision

Internal awareness campaigns

Training and education programs

Success story development

Change management initiatives

E - Execute Implementation

Phased rollout approach

Tool integration and automation

Process integration

Quality assurance protocols

S - Scale and Sustain

Continuous monitoring and improvement

Advanced training programs

Innovation and R&D investment

Industry leadership positioning

S - Showcase Success

Metrics and KPI tracking

Case study development

Industry recognition pursuit

Customer success stories

Organizational Structure

Executive Steering Committee:

Chief Executive Officer (Sponsor)

Chief Technology Officer (Implementation Lead)

Chief Marketing Officer (Brand Impact)

Chief Legal Officer (Compliance)

Chief Human Resources Officer (Culture)

Halytic
2025-10-18

halytic.ai
Page 5 / 16
WCAG 2.2 AA



Accessibility Center of Excellence:

Accessibility Director (Program Lead)

Senior Accessibility Engineers (2-3 FTE)

UX/UI Accessibility Specialists (2-3 FTE)

Training and Education Manager (1 FTE)

Compliance and Audit Manager (1 FTE)

Product Team Integration:

Accessibility Champions (1 per product team)

Design System Accessibility Lead

QA Accessibility Specialist

Content Accessibility Coordinator

Implementation Roadmap

Back to TOC

Phase 1: Foundation (Months 1-3)

Objectives: Establish governance, assess current state, and build awareness

Key Activities:

 Executive sponsorship and budget approval

 Accessibility Center of Excellence formation

 Comprehensive accessibility audit

 Legal and compliance assessment

 Employee awareness training (all hands)

 Technology tool evaluation and selection

Success Metrics:

100% executive team accessibility training completion

Complete audit of all digital properties

Accessibility policy and standards documentation

Budget allocation of 2-3% of digital spend

Phase 2: Pilot and Learn (Months 4-6)
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Objectives: Prove value through focused pilot programs

Key Activities:

 Select 2-3 high-impact digital properties for pilot

 Implement accessibility testing automation

 Train pilot teams on accessibility practices

 Establish baseline metrics and KPIs

 Create accessibility design system components

 Develop internal training curriculum

Success Metrics:

90%+ WCAG 2.2 AA compliance on pilot properties

50% reduction in accessibility-related support tickets

25% improvement in user satisfaction scores

100% pilot team accessibility certification

Phase 3: Scale and Integrate (Months 7-12)

Objectives: Roll out accessibility practices across all digital properties

Key Activities:

 Expand accessibility practices to all product teams

 Integrate accessibility into development lifecycle

[ * ] Implement automated testing in CI/CD pipelines

 Launch comprehensive training program

 Establish accessibility review processes

 Create accessibility metrics dashboard

Success Metrics:

80%+ WCAG 2.2 AA compliance across all properties

100% new features accessibility tested

75% of employees accessibility trained

40% reduction in development rework

Phase 4: Optimize and Innovate (Months 13-18)

Objectives: Achieve excellence and drive innovation
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Key Activities:

 Advanced accessibility training and certification

 Innovation lab for accessibility R&D

 Industry thought leadership initiatives

 Customer accessibility advisory board

 Advanced analytics and personalization

 Accessibility-first product development

Success Metrics:

95%+ WCAG 2.2 AA compliance

Industry recognition and awards

Customer accessibility satisfaction >90%

50% of new products accessibility-first designed

Organizational Change Management

Back to TOC

Cultural Transformation

From Compliance to Culture:

Shift from "checking boxes" to "building better products"

Integrate accessibility into core business values

Celebrate accessibility wins and innovations

Include accessibility in performance reviews

Communication Strategy:

Executive messaging and town halls

Success story sharing and case studies

Accessibility champions network

Regular progress updates and celebrations

Training and Education

Executive Level (4 hours):

Business case and ROI
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Legal and regulatory landscape

Strategic planning and governance

Industry best practices and case studies

Management Level (8 hours):

Accessibility fundamentals

Team leadership and change management

Resource planning and budgeting

Metrics and performance management

Individual Contributors (16 hours):

Role-specific accessibility training

Hands-on tool usage

Testing and validation techniques

Continuous learning and certification

Incentive Programs

Recognition and Rewards:

Accessibility excellence awards

Innovation challenges and hackathons

Conference speaking opportunities

Professional development funding

Performance Integration:

Accessibility goals in annual reviews

Team accessibility metrics

Customer satisfaction inclusion

Innovation and improvement recognition

Technology and Tools

Back to TOC

Testing and Validation

Automated Testing Stack:
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axe-core - Comprehensive accessibility testing engine

Lighthouse - Built-in Chrome accessibility audits

Pa11y - Command-line accessibility testing

WAVE - Web accessibility evaluation tool

Integration Points:

CI/CD pipeline integration

Design system validation

Content management system checks

Mobile app testing automation

Design and Development Tools

Design Tools:

Figma - Accessibility plugins and templates

Sketch - Color contrast and accessibility plugins

Adobe XD - Accessibility design kits

Stark - Color blindness and contrast testing

Development Tools:

React - Accessibility testing libraries

Vue - A11y testing utilities

Angular - Accessibility testing framework

Web Components - Accessible component libraries

Monitoring and Analytics

Real-time Monitoring:

User experience analytics

Accessibility error tracking

Performance impact measurement

User feedback collection

Reporting and Dashboards:

Executive accessibility dashboards

Team performance metrics
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Compliance status tracking

ROI and business impact measurement

Governance and Compliance
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Policy Framework

Accessibility Policy:

Executive commitment statement

Standards and requirements (WCAG 2.2 AA)

Roles and responsibilities

Compliance and audit procedures

Training and education requirements

Design Standards:

Color contrast requirements

Typography and readability standards

Interactive element specifications

Content and media guidelines

Development Standards:

Code quality and validation

Testing and quality assurance

Documentation requirements

Review and approval processes

Audit and Compliance

Internal Audits:

Quarterly accessibility assessments

Automated testing validation

Manual testing verification

User testing with people with disabilities

External Validation:
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Third-party accessibility audits

Legal compliance reviews

Industry certification pursuit

Customer accessibility feedback

Compliance Reporting:

Executive dashboard updates

Board reporting and updates

Regulatory compliance documentation

Public accessibility statements

Measuring Success

Back to TOC

Key Performance Indicators (KPIs)

Compliance Metrics:

WCAG 2.2 AA compliance percentage

Critical accessibility issues resolved

Automated test pass rates

Manual audit scores

Business Impact Metrics:

Customer satisfaction scores

Support ticket reduction

Revenue from accessibility improvements

Market share in disability market

Operational Metrics:

Development velocity impact

Rework and bug fix reduction

Training completion rates

Employee engagement scores

Innovation Metrics:
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Accessibility-first product launches

Industry recognition and awards

Patent applications for accessibility

Customer innovation partnerships

Success Benchmarks

Year 1 Targets:

80% WCAG 2.2 AA compliance

50% reduction in accessibility support tickets

25% improvement in customer satisfaction

100% executive team training completion

Year 2 Targets:

95% WCAG 2.2 AA compliance

75% reduction in development rework

40% increase in accessibility market revenue

Industry leadership recognition

Year 3 Targets:

100% WCAG 2.2 AA compliance

Accessibility-first product development

Market leadership in inclusive design

Customer accessibility satisfaction >95%

Case Studies

Back to TOC

Global Financial Services Company

Challenge: Legacy systems with poor accessibility, high legal risk, and customer

complaints.

Solution: Comprehensive accessibility transformation program with executive

sponsorship and phased implementation.

Results:
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90% WCAG 2.2 AA compliance achieved in 18 months

60% reduction in accessibility-related legal costs

35% increase in customer satisfaction scores

$2.3M annual savings in support costs

E-commerce Technology Platform

Challenge: Rapid growth with accessibility debt, international expansion requirements,

and competitive pressure.

Solution: Accessibility-first development approach with automated testing and design

system integration.

Results:

95% WCAG 2.2 AA compliance across all properties

45% faster time-to-market for new features

50% increase in international market share

Industry recognition as accessibility leader

Healthcare Technology Provider

Challenge: Regulatory compliance requirements, patient safety concerns, and diverse

user needs.

Solution: User-centered accessibility design with extensive testing and validation

processes.

Results:

100% WCAG 2.2 AA compliance

40% improvement in patient satisfaction

30% reduction in user training time

Regulatory approval for international markets

References
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1. Web Content Accessibility Guidelines (WCAG) 2.2 - W3C official guidelines
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2. Americans with Disabilities Act (ADA) Compliance - Legal requirements and

guidance

3. Section 508 Standards - Federal accessibility requirements

4. Global Accessibility Market Report 2024 - Market size and opportunity analysis

5. Enterprise Accessibility ROI Study - Business case and financial impact

6. Accessibility Leadership Best Practices - Executive guidance and case studies

7. Digital Accessibility Legal Landscape - Legal trends and compliance requirements

8. Inclusive Design Principles - Design methodology and practices
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Figure Alt Text Context

Halytic Logo
"Halytic logo - Website accessibility

compliance platform"

Brand

identification

Market Opportunity

Chart

"Bar chart showing disability market

segments with population and

disposable income data"

Market analysis

visualization

ROI Timeline Graph

"Line graph showing accessibility

investment ROI over 18 months with

300% return"

Financial impact

visualization

Implementation

Roadmap

"Gantt chart showing 4-phase

accessibility implementation timeline

over 18 months"

Project planning

visualization

Success Metrics

Dashboard

"Dashboard mockup showing key

accessibility performance indicators and

compliance scores"

Metrics

visualization

Strategic Partnership: Halytic provides enterprise accessibility consulting,

comprehensive auditing services, and ongoing compliance monitoring. Our
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platform scales accessibility testing across your entire digital ecosystem while our

experts guide your strategic transformation.

This strategic guide is prepared by Halytic and represents industry best practices for

enterprise accessibility implementation.
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